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Quick User Guide for Harvard ManageMentor

Online Learning Platform
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Launch Internet Explorer, type address http://harvard.wsi.com.cn/ and press Enter

key. Login page will be displayed.
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If you are not a student of Wall Strect English and
are interested in Haruard ManageMentar course, Login
please dial our service hotling of visit our company

website far rore information,
- The username and password is the same as
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In login page, type username and password and click Log In button. The initial
username and password is the same as your Village username and password.
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If you are not 3 student of Wall Street English and
are interested in Harvard ManageMentar course,
please dial our service hotline or visit aur company
website for more infarmation.
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3. If your username and password is correct, you will be navigated to homepage.
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Welcome Jackie Yu

Welcoms ta the WSE and Harvard Business Schaal Harvard Manags Mentar learning sits, The aim of the Harvard ManagsMentar is provids you with
practical and engaging resources that will develop your management skills. The content includes, practical advice, downloadable tools and time-
sawing management tips, vou will have access to a variety of learning units that cover most daily management responsibilities - from running a
meeting and leading teams to strategy development and financial essentials. Each unit helps strengthen specific leadership skills that drive
performance and results,

Complete 10 more units to receive a "Certificate of Completion"

Select Category Click Start icon to begin learning
All Topics Unit Name Status ™
Business Essentials Wl Budgeting Not Started  [dfate)
Change Wl Business Case Development Mot Started | slail®]
) Wl Business Plan Development Mot Started stail®]
Communications . .
Wl career Management Mot Started |starte
Finance —
ol change Management Mot Started | starte
Innavation Al coaching Mot Started  [starte]
Leadarship Al Crisis Managsment Mot Started st
Marketing Al Customer Facus Mot Started  [starte]
Ferformance Management Wl Decision Making Hot Started [starte)
Delegating Not Started  [state]
Personal Development wl :
Developing Employees Mot Started [starte]
Strategy l GO e f—
Wl Difficult Interactions Mot Started |statte
Teams f 1
.|| Disrnissing an Employee Mot Started |starte
wiorkpl I T |
oriplass fssues Wl Diversity Mot Started |statte 3
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Select a category and choose a unit, begin study by clicking button.

*NOTE*: Before clicking |starte] button, make sure the pop-up blocker is turned off in

your web browser.
To turn off pop-up blocker in Internet Explorer, select Tools menu > Pop-up

Blocker and click Turn off Pop-up Blocker.
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Home = Friday, January 16, 2009 1:11:27 PM CST
Jackie Yu

Welcome Jackie Yu

Welcome to the WSE and Harvard Business Schoal Harvard Manage Mentor learning site. The aim of the Harvard ManageMentor is provide you with
practical and engaging resources that will develop your management skills, The content includes, practical advice, downloadable tools and time-
sa¥ing management tips, You will have access to a variety of learning units that cover most daily management responsibilities - from running a
meeting and leading teams to strategy development and financial essentials, Each unit helps strengthen specific leadership skills that drive
performance and results.

Complete 10 more units to receive a "Certificate of Completion™

Select Category Click Start icon to begin learning
All Topics Unit Name Status
Business Essentials Al Budgeting Not Started starts
Change Wl Business Case Development Hot Started starte
Commumications Wl Business Plan Development ot Started start#
) Wl Customer Focus Not Started starts
Finance Wl Decision Making Not Started starte
Innavation Wl Diversity Not Started starte
Leadership Wl Finance Essentials Mot Started | starte
Marketing Wl Managing Upward Not Started |starte
Performance Management Wl Marketing Essentials Mot Started | starte
persanal Development Wl Process Improvement Mot Started | starte
Strategy Wl Time Management Not Started  |staite
Teams 2 Choose a Unit to begin study
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If you study the unit for the first time, the specified unit information will be displayed,
click Next button to continue.
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Budgeting
Learning Activity Details

Description:

Learn about the budget process, different types of budgets, and cornmon budgeting problems--so you can allocate resources wisely
to meet your goals.

[ Mext | [Cancel)

a Done &) Trusted sites

You are able to study the specified unit now.
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Budgeting

Get Started

00:01 / 01:24

B view e

Mei Po warts to expand her bsimess. How can she budget for the next
year?

| Next»

cheal Publishing. Al rights reserved
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To save the study progress, select Save & End menu on the top right of the window
and click Click here to save your course progress link before Exit.

*NOTE*: For some browsers, you shall maximize the study window or scroll the
scrollbar to right most to make Save & End menu visible.

TR A7 S BERE . AEIR A2 20T, RO E LA LA Save & End S piili Click
here to save your course progress 4%
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Feedback

Click _here to sawve your course
progress.

To end your study, click @ Exit button. A learning detail window will appear. It tells

how much time you've spent on this unit as well as the completion status of the unit.

You can then click @ Learner button to go back to homepage.
*NOTE*: The Percent Complete value is either 0% or 100%. 0% indicates the

course is not completed yet while 100% means it's completed.
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Learning Activity Progress Detail

Budgeting

Learn about the budget process, differsnt types of budgets, and common budgsting, problems::so, you can allocate resources wisely ta meet your goals,
General

Content type: First launch date:

SCORM 1.2 Friday, January 16, 2009 1:28:29 PM CST

Total score: Elapsed time:

/A Minutes: 7, Seconds: 29

Percent complete:
0%

Name |3 Topic Status Score ¥ Time in Topic
Budgeting Incomplete Minutes: 7, Seconds:
29
0K
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To complete the study of specified unit, you should finish Check Your Knowledge
section under Practice tab in the unit.

Once you have completed the Check Your Knowledge section, please save your

study progress, then click @ Exit button.

The message box will appear to inform you that the unit has been completed.

Click OK button to close the pop-up windows.

@ FPractice

SCenario

Check ¥our Knowledge

Windows Internet Explorer

\g) Wou hawve completed the ackivity, Click Ok bo dose the plaver,

| CK | [ Cancel
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Frequently Asked Questions

H
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Q: Can | use browsers other than Internet Explorer to study Harvard ManageMentor

course?

A:

No. Internet Explorer is the only browser that is fully compatible with our online

learning platform.

Q:
A:

FAEAHIER Internet Explorer A& 1)L 3] B 35 Sk Ui 1] i 2 BRI iR e 2
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How can [ finish the study of one specified unit?
Please finish Check Your Knowledge section under Practice tab in the unit.

Once you have completed the Check Your Knowledge section, please save your

study progress, then click @ Exit button.

The message box will appear to inform you that the unit has been completed.
Click OK button to close the pop-up windows.
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I've already spent some time studying on one unit, but the Percent Complete value of
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that unit still shows 0%. What happened?

A: This is not an issue. The Percent Complete value is either 0% or 100%. 0%
indicates the course is not completed yet while 100% means it's completed.

Q. TEFIEANUECEH BT, {HiE Percent Complete (MRFE5EHE) hA R
0%, X2 EAMGE?

Al XJEIEH. Percent Complete JUTHEA P AME: 0% 53 100%. 0%/~ ERFE ok

SERS, 1M 100% FRonIRFE O 5E .

Q: The study window didn’t appear after | clicked =% button. What should | do?

A: Please make sure your browser’s pop-up blocker is turned off. To turn off pop-up
blocker in Internet Explorer, select Tools menu > Pop-up Blocker and click Turn off

Pop-up Blocker.
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A TEFAE IE S SR AR B 1. BAE 1B Y S b e A B R RR Y, T
B > B ORI, JF Sl s & OIS

Q: In study window, | didn’t see Save & End menu. What should | do?

A: For some browsers, you shall maximize the study window or scroll the scrollbar to
right most to make Save & End menu visible.

Q: X E Y, AN Save & End i, BVIZE A2

Al TR YRS, Al Save & End SEHLAIL, SEFF DR AR 2 D oA B
B IR VR B 254650 28 B A i o

Q: How could | save my study progress?

A: Select Save & End menu on the top right of the window and click Click here to save

your course progress link.

Q: I fRAFFR Aoy ) HEE?

A SRIEE A B Save & End HLJf Rl Click here to save your course
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Q: How can | get the “Certificate of Completion” of Harvard ManageMentor course?

A:  You should complete at least 10 units. Once you’ve completed 10 units, consult your
Study Advisor to obtain the certificate.

Q: WA REIRAT (B RN PREE AR +7?

A BT ESE R D 10 DNUEREE TR 21 A URARIZAE S . AERSE R 10 MR It
¥ JE, WTIBEER S o e DL ARUBGIE

Q: | could not remember my username and password. How can | get it back?
A: Please consult your Study Advisor.

Q: BRI THP AR, Wi A4 A a2

A: TEE W T .

Q: Can | change my name, username and password in the system?

A: No.

Q: KEEABEER ARG T BoRm 7 Gl 4ME?

A AN

Q: Do | have any access limit to Harvard ManageMentor learning site?

A: Yes. Normally, you have 1 year access to the site, and for each unit, you could only
complete it twice.
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